Psychooncological care in the Czech Republic
with special focus on working-age patients
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Amelie, civic association, is a non-profit organization established in 2006.
Supports both professional and lay psychosocial and psychooncological
care for oncological patients and their families and friends, and draws
professional and general public’s attention to these issues.

Amelie unveils a brand new view of comprehensive psychosocial support and its potential in the Czech Republic.
In all phases of treatment and recovery, Amelie sets up links between care rendered by professionals and self-
help groups, motivation workshops and training programs focusing on primary and secondary prevention.

Amelie’s Code:

* There is no difference in position between the donor and the
beneficiary. Either as a professional or a volunteer, | work with
the association mainly for my own satisfaction.

* | respect the convictions (faith, creed), decisions, and freedom
of choice of everyone who visits the programs of Amelie o.s.

* | offer my own experience or professional knowledge, but | do
not give preference to any treatment methods or approaches,
drugs and the like. Within the activities of Amelie o.s. there is no
place for commercial activities by individuals or companies.

¢ | collaborate and seek common ground with Amelie o.s. and its
partners, as well as with other entities, persons and
organizations that deal with the same issues.

Requiring proficient experts and imposing significant financial burden,
advanced treatment of oncological patients is centralized in bigger
Czech cities. What is missing even there are interdisciplinary links
between physicians and non-medical workers of various specializations
who contribute to care provided to oncological patients.
Psychotherapeutic intervention, social and spiritual help or support
psychosocial programs should become integral parts of comprehensive
psychooncological care for patients and their families and friends
provided across all phases of the illness. The existing system of heath
insurance does not allow patients to choose psychooncological care that
would match their real needs. A change is usually sought by patients
themselves, but more and more often also by experts who are aware of
the necessity to make the treatment more comprehensive.

The project of psychosocial assistance and psycho-oncology treatment was
developed by Pavla Ticha, who as soon as the first phase of her breast
cancer treatment was completed began helping out as a volunteer at an
inpatient oncology unit.

Experienced in volunteering in an inpatient oncology unit and skilled in
communication and PR management, she designed a project that won
support of Henrieta Tondlova MD, one of the first psychiatrists who started
to work with oncological patients and their families and friends 28 years
ago, and Miachaela Chrdlova MD who follows up doctor Tondova’s work.

Amelie’s activities are based, inter alia, on conclusions of “Psychiatric and
psychosocial issues faced by patients suffering from malignant tumors”, a
project implemented in 1985-1990.

We cooperate with the Integrated Oncology Centers, First Faculty of
Medicine, General University Hospital, Prague, Olomouc University
Hospital and other medical facilities.

In mid 2008, the transfer to professional organizations started to be
continued also in 2009. We decided to do so due to grants awarded by CEE
Trust and BMS Foundation, distinguished international foundations, and also
based on support received from governmental authorities, ministries and
municipalities and donations from corporate and private donors.

“Thank you for the early help you gave me when | learnt my husband’s
diagnosis. Leaving you | was full of hope and | knew that | was not alone with
this problem and that it was worth fighting. Thank you for your great help in
the times of bad news, | am so glad | have Internet at home and grateful |

found you there.”
From a client’s letter

Amelie Outpatient Units (Ambulance Amelie, a trademark of professional psychooncological assistance) are psychiatric
or psychological outpatient units providing oncological patients and their relatives and friends with both individual or family
therapy and, wherever necessary, psychiatric treatment with medication. The goal is to have enough professional medical
facilities prepared to render psychooncological care covered by health insurance programs of most health insurance
companies. These methods of care for oncological patients and their relatives and friends have not become standard in the

Czech system of covered care, yet.
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Amelie Centers (daily centers) — to oncological patients
and their relatives and friends Amelie Centers offer
individual and group therapeutic sessions lead by
psychologists and therapist, including art therapists and
drama therapists, relaxation and education programs lead by
experienced trainers (music workshops, yoga, tai-chi,
healthy cooking and other courses). Amelie Centers link
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“When treating a tumor, nearly all attention must be concentrated on eradicating the
illness. If we succeed still an empty space remains in the patient’s soul...the best thing
to do is to find a positive aspect about the illness: this time to start living a real life.
And thus Amelie was established. Even us, doctors, have been aware of this for quite a
while and that is why we are so glad to have Amelie.”

Doc. MUDr. Petra Tesarova, Oncological clinic of the First Faculty of Medicine,
General University Hospital, Prague 2

Amelie Volunteers — trained volunteers, both former
patients and people with no oncological experience, work in
Amelie Centers at inpatient wards of oncology clinics.
Volunteer trainings started in 2008. We seek to make
volunteer activities an integral part of care for oncological
patients under various levels of stress. Special care must be
given to former patients who register for our program.

...l received information that opened the door to my volunteering in
the oncology ward, | understood that it would be tough work, but |
did not feel discouraged ... what | liked was the community and
personal approach ...my visit in the hospital lead me to a new

professional care with self-help groups.

Long Week-Ends with psychotherapeutic and
physiotherapeutic program for patients (also during

outpatient treatment) and their relatives and friends

Info Line and on-line Help Line — crisis intervention,
social, legal, psychological and oncological advisory.

“February 2003 — | had my first epileptic fit. | underwent
biopsy...diagnosed with fibrillary astrocytoma...surgery...
November 2007 — my second surgery and then radiation
treatment. | am completely down, totally depressed, unable to
do anything else but weep... Lucky me, Amelie came in my
way. | want to thank you, Amelie, for all | am now ... Fall 2008
— | start discontinue antidepressant drugs, cut doses of
antiepileptics and start part time work. And most of all | enjoy
each day and live it up!”

From web portal www.osudy.cz, Lenka, aged 28

perception of reality ...
From a survey among candidates for Amelie volunteers

Other goals for the future:

¢ To increase awareness of the public, oncologists and other specialists of
the importance of interconnecting psychotherapeutic, support, spiritual
and social care for patients and their relatives and friends

¢ To establish a safety net including these services in the Czech Republic

* To develop a methodology enabling both medical and non-medical
facilities to work with oncological and other long-stay patients, to provide
them with psychotherapy and support assistance eligible for coverage
within the health insurance system

* To find ways how to bring patients back to life and work, including
support helping them get adjusted to new conditions

Amelie Center and Office

Na Truhlaice 39, 180 00 Prague 8
Phone: +420 739 004 222

E-mail: amelie@amelie-os.cz

www.amelie-os.cz
NA 7 MINISTERSTVO ZDRAVOTNICTVi - Trust for Civil Soci i i
/ . B - . " ‘rust for Civil Society PRA[GUE
i\ Bristol-Myers Squibb Foundation Q T8l CESKE REPUBLIKY "—"@'r in Central and Eastern Europe PRA|GA
K PRA|G





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


