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Opening message

This is the space where Pavla Tichd, the founder and chair of Amelie, used to address the readers of the Annual report. Her
opening messages pointed out the obstacles and challenges facing Amelie, expressed her joy over our successes and her best
wishes for the future. Unfortunately, at the beginning of September 2014 Pavla has left us forever. We are left here with our
grief over her death, and also with the commitment to continue and make her vision come true.

Sadly, Pavla’s death was preceded by the other founder and expert guarantor MUDr. Henrieta Tondlovd, who also succumbed
to her serious illness. Her death was a great loss to me personally as Dr. Tondlovd was my dear friend, in addition to her role
of my teacher and guide in the field of psycho-oncology, her lifelong interest.

What | consider important, in my point of view and from the perspective of Amelie, is the fact that we were not immobilized
by the loss in our operation and decision making. We managed to successfully implement and complete all projects that
we had committed ourselves to undertake, thanks to mobilisation of our strength and extraordinary efforts of all parties
involved. Amelie went on providing its range of services and even continued to expand (another Centre is about to open in
Liberec). | would like to express my gratitude to all those who helped us overcome difficult times: thank you for sharing our
grief and for your encouragement and support. A sincere appreciation goes to those who were willing to carry on their shoul-
ders the responsibility for Amelie and its operation, in particular to Michaela Cadkovd Svejkovskd and Mgr. Sdrka Slavikovd,
without whose tireless efforts Amelie could not have been in its present shape. Also the members of the association have
considerably helped stabilise the situation. :

|am convinced that the difficult period will prove to be a valuable experience that can
be used in our future work with our clients and expert public as well as a strengthen-
ing personal experience.

As | am writing these lines, | can feel that Amelie has renewed its strength and desire
to work, create and continue. While the legacy of our founders will live on, there is a
space for new and fresh perspectives. | do hope that we will not disappoint Pavlia and
Henrieta watching us from somewhere above.

Misa Chrdlova



Ameliein 2014

The organisation and changes
The civic association Amelie, o.s. was founded in 2006 with the aim to provide psycho-social support to oncological
patients and their loved ones. The founding members were Pavla Ticha, Henrieta Tondlova and Michaela Chrdlova.

A brief summary of Amelie activities and projects so far:

2006 Amelie, 0.s. is founded
The first Amelie Centre opens in Prague
2007 Amelie help line is established

Amelie volunteer programme is launched in the General Teaching Hospital in Prague
Amelie opens the Centre in Olomouc

Amelie opens the Centre in Rakovnik

“Amelie volunteer programme” is accredited by the Ministry of Interior

Volunteer programme starts in the Olomouc Teaching Hospital

Registration of social services provided by the Amelie Centre in Prague: Professional social
2010 ; . . - oo e .
counselling and Social services and participatory activities for senior citizens and disabled people

The fist communication project: “C’est la vie or Life with cancer in Central Bohemia“

2008

2009

2011 Launch of the e-mail alternative to Amelie help line

2012 Amelie Social Enterprise is established, focusing on education in psycho-social issues
Accreditation and organisation of the first educational events
The first Tulip Month
Conference on volunteering “Il slova 1é¢i“ (Words have the power to heal)

2013 The two-year project “Return to work after cancer treatment”is launched

Volunteer programme starts in the Central Bohemia region - Na Plesi Hospital
Communication project “C’est la vie or Life with cancer in the Olomouc region”
Registration of social services is extended to include the Amelie Centre in Olomouc
2nd year of the Tulip Month project

2014 Opening of the Amelie Centre in Pfibram
Volunteer programme in Prague is extended

The year 2014 saw new development of our activities but also some major changes in the organisation and the Amelie
team. Two of the three founding members of Amelie — Henrieta Tondlova and Pavla Ticha - died shortly after each
other. This sad loss and the fact that some of our team members went on maternity leave had led to major changes in
personnel and organisational structure of Amelie.

Despite all the changes, Amelie continues to focus on its objectives and to implement its mission and vision.

Our vision: the situation in which cancer is being considered simply a part of life.

The mission of Amelie remains the same: we help people live with cancer. We provide our support actively and to
those who need and want it.

Our goal is to establish at least one Amelie Centre in each region and thus offer a range of individual and group
activities for the clients and at the same time support voluntary involvement.

Our values: partnership, trust and expertise.

Amelie actively seeks partnership and cooperation with hospitals, patient organisations, experts and lay people.
Among our closest partners are the Teaching Hospitals in Prague and Olomouc, the hospitals in Rakovnik and Pribram
and the Na Plesi and Na Bulovce Hospitals. Amelie is also a member of NRZP, SKOK, UNO and the League Against Cancer.
In 2014 Amelie successfully passed various audits, namely the audit of grant management by the Ministry of Labour

‘ .FAKULTNTNEMOCNICE 4 .
OLOMOUC E NA___PLES

and Social Affairs (project “Return to work after cancer treatment” and the accredited educational programmes), the
audit by the Ministry of Culture (project “Art therapy for cancer patients as a supportive and self-fulfilment tool”), the
audit by the Prague 10 Municipal District (project “Amelie Centre in Prague - social services and participatory activities
for cancer patients and their loved ones), and the audit by the Office of the Government of the Czech Repubilic (three
projects). There were also audits by VZP and the Prague Social Security Administration verifying that Amelie meets
requirements and payments of social security contributions.
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Amelie, o.s.

After the death of our chair Pavla Tich3, the association approved changes in the Executive Committee at the annual
meeting held in September 2014. The Executive Committee then appointed its new chair and statutory representative.
At present the Amelie executive bodies are as follows:

Executive Committee:
Chair of the Committee and statutory body: MUDr. Michaela Chrdlova
Committee members: Vaclav Spéana, Zderika Kuhnova, Gabriela B6hmova, Eva Adamcova

Audit Committee:

Chair: MUDr. Alexandra Aschermannova

Members: Jindra Zemanovd, Tomas Ctibor

The association has 13 members, the majority of them with disabilities. Therefore Amelie retains its status of an organi-
sation of disabled people.

Amelie team
The Amelie team before the necessary changes in our organisation:

Amelie management team:

Director: Pavla Ticha

Financial and personnel manager: Dina RiSianov4, Stanislav Bohacik, Milan ZaleSak
Manager for operation and methodology, deputy director: Michaela Cadkova Svejkovska

Project management:

Social Enterprise Manager: Sarka Slavikova

Olomouc Centre Coordinator: Katefina Tlachov4, Tereza Pokorna

Prague Centre Coordinator: Katefina Kyselova

Pfibram Centre Coordinator: Vladimira Mikova

Rakovnik Centre Coordinator: Jifina Veckova

Coordinator of Amelie volunteer programme in Olomouc: Katefina Tlachova, Tereza Pokorna
Coordinator of Amelie volunteer programme in Prague and Central Bohemia: Katefina Kyselova
Project coordinator — Returning to work after cancer: Tereza Zilov4, Radka Pon¢ova

Assistants:
Kristyna Horynova, Lucie Siméankova, Jana Miillerova

Direct work with clients:

Marie Pijackova, Lucie Binarova, Martin Kupka, Marek MalGs, Sarka
Slavikova, Michaela Chrdlova, Michaela Cadkova Svejkovska, Olga Flekova,
Eva Adamcova, Pavla Fiserova, Slavka Skvarekova, Denisa Niederlova

External cooperation: i e :
Igor Ondfej, Ingrid Jamrichova, Jitka Polanska, Alice Pickovd, Hana The Amelie team has been involved
Potmésilova, Petra Léblova, Tereza Cimmermanova, Pavel Roubal, Milan in supporting the Movember project
Kinkor, Dagmar Kone¢nd; Accountant: Hana Bodlakova

Amelie employed 36 people in 2014. The average standard number of employees in primary employment relationship
is 8. The sum of three highest salaries in Amelie (including social security contributions) is CZK 1,417,747.

Financial information

Our aim is to use various sources of finance for Amelie activities. To this end, we have established the Social Enterprise,
and we develop our public fund-raising activities and projects that enhance communication with potential donors. The
Tulip Month project that addresses the general public in Prague is one of our most visible activities but there are others,
such as traditional charity concerts in Olomoucg, cultural events and meetings “Iva and her friends” in Rakovnik, and also
other smaller activities organised in various locations where they draw attention to Amelie and introduce our range
of services to clients as well as to potential donors or partners. Such activities are implemented by the Amelie Centres.
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Government institutions 2,196,000

Towns and municipalities 724,000
Foundations 145,000
European Social Fund 2,419,000
DCorporate and individual donors 194,000
Public fund-raising 83,000
TIncome from services provided 78,000
B Government institutions
Expenditure: 5,833,798 B Foundations

Income: 5,838,298 B Corporate and individual donors
M Income from services provided
B Towns and municipalities
For detailed financial statements see Appendix 1. M European Social Fund
Financial statements of Amelie,o.s. were audited by ADAMEC AUDIT s.r.o. M Public fund-raising
For the auditor’s statement see Appendix 2.

Grants
In 2014 Amelie received financial support from 23 institutions and 32 individuals whose identity we know. There were
others who supported Amelie through public fund-raising or DMS.

Grants received in 2014: figures in thousands of CZK
Ministry of Labour and Social Affairs (project Returning to work after cancer) 2,419
Ministry of Labour and Social Affairs 686
Ministry of Healthcare 480
Labour Office 479
MHMP 401
Office of the Government of the Czech Republic 390
Prague 10 Municipal District 110
PDZL Foundation 100
Ministry of Interior 98
Prague 8 Municipal District 80
Statutory town of Olomouc 70
Ministry of Culture 64
Central Bohemia Humanitarian Fund 60
Vétrnik Foundation 40

Umeéni pro zdravi Foundation and Rakovnik Municipal Authority
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Contributors

Procter & Gamble - Rakona, s.r.o. (Ms.

Krapacova and Ms. Tomanova)

Aeskulab, k.s. (Ms. Jnova and Mr. Major)

Kaufmann David
STAN Nase Podébrady
Molak Stanislav, Mgr.

Small donations:
Apokalips pole dance studio
Bendaskova Sabina
Bohm Martin
Building s.r.o.
CoaFins.ro.
Condominia, s.r.o.
Cejkova Jana, MUDr.
D32, s.r.o.
Chrdlova Michaela
Impact PR & Consultancy, a.s.
Janosikova Katefina
Jungbauer Lukas
Kadlecovd Hana

Karaskova Eva, MUDr.

figures in CZK

35,798 Amelie Centres operation, esp. Rakovnik
Centre; Tulip Month

35,000 Tulip Month; Amelie operation

20,000

11,500 Amelie and Amelie Centres operation

11,000

Rozankova Renata

RTB holding a.s.

Klabanova Alena
Kure Pavel Ing.
Kyselova Katefina Schatzova Markéta
Kyselova Sylva Srbova Jana
Legrand Strouhalovd Zuzana
LeMoine Renee Surynkova Veronika
Linhartova Alena Seféikova Jana
Ludkové Vladimira Stucbartova Linda
Mizera Michal Tauche Oxana, MUDr.
Murar Roman Ticha Hana, MUDr.
P+B elektromontaze Tuckova Zderka
Pancova Lucie Tuka Vladimir, MUDr.
PLEON Impact

Pospisil Jan, Ing.

We are also grateful for pro bono and in-kind services and contributions.

In 2014, the following individuals and institutions supported us:

AirstoreClub Kromériz

Alzacz, a.s. (Mr. Zavoral)
Bastecka Bohumila, PhDr., Ph.D.
Briicek Frantisek, Ing.

Brackova Jitka

Cekanova Luboslava, Mgr., Ph.D.

Volunteers

Dopravni podnik hl.m.Praha
EPAVA Olomoucg, a. s.

Black Ladies Flute Group

KusKovu Gallery

JAMM Club

Jezek Lubomir, Ing.

promotion “Amelie na svych kfidlech”
computer for Amelie in Olomouc
help in reviewing the Amelie values
office chair for the Pfibram Centre
breathing exercise

donation of gifts for the patients on the St Nicholas Day at the Oncology
Department of Olomouc Teaching Hospital

involvement in implementation of the Tulip Month project

promotion of the Job Opportunities Fair in Metro daily and in Metrovision
free-of-charge printing services for Amelie in Olomouc

free-of-charge performance at the 2014 Charity concert for Amelie

free-of-charge provision of premises for the exhibition and the Tulip
Month opening ceremony

free-of-charge provision of premises for the Tulip Month closing ceremony

donation of printer for the Pribram Centre



KMPG Ceska republika, s.r.o.
(Mr. Zavitkovsky)

Kostial Radim

Gerbera flower shop

LMC, s.r.o

Masaryk Hospital in Rakovnik
Prague 8 Municipal District
PHD media agency

Museum of T.G.M. in Rakovnik
Art Museum in Olomouc
Seppia civic association
Potrebyprokancel

Ptackova lvana

Seven Sport, s.r.o. (Mr. Kostal)
Schulz Daniel

Studio GAT

Schools and NGOs

Stépan Michal

Tichy Miroslav and Jitka
PrintPoint printing company
Tonersyp (Mr. Pfecechtél)

Zdravotni klaun, o.p.s.

discarded notebooks

presenting at the Job Opportunities Fair

flower bouquets sold for the cost price during the Tulip Month project
advertising on www.jobs.cz

free-of-charge provision of premises for the Centre

patronage of the Tulip Months project

free-of-charge media campaign promoting the Tulip Months project
free-of-charge provision of premises for cultural events

free-of-charge provision of premises for the 2014 Amelie Charity Concert
cooperation in online lectures during the Theme Months project

paper cutter for the Prague Centre

co-organising the programme “Iva and her friends” in Rakovnik

donation of equipment for exercises in the Amelie Centres
free-of-charge provision of photographic services for Amelie in Olomouc
support to the Tulip Months project

support to the Tulip Months project

bookshelf for the Pfibram Centre

microwave for the Prague Centre

printing services for the Tulip Months project

toner for the printer in Olomouc

voluntary activity for the patients in hospitals

Speakers who provided lectures and workshops free of charge within the Theme Months project

Mgr. Lenka Oplatkova, MUDr. Cernovska, MUDr. Eva Kadparova, M. Matouskova, MUDT. Petra Steyerova, MUDr. Marie
Maskova, PhDr. Bohumila Bastecka PhD., MUDr. M. Safanda, Ing. Marie Redinova, Ing. Zuzana Macova, PhD., Zuzana
Kovafikova, Marie Kufikova, Jana Porkatovda, MUDr. K. BeneSova, CSc., Hana Kohoutovd, MUDr. Alexandra Ascherman-
nova, Michal a Eva KFizovi.

In 2014 Amelie started to issue bi-annual Newsletter for donors, offering information and
news and informing about our plans and meetings. The entire Amelie team is deeply grateful
to all our donors. We are looking forward to further cooperation and we would like to express

our sincere thanks. Amelie could not exist without you.

newsetter

Practical working experience for people under 30 in Prague

Starting from February 2014, Amelie has been participating in the project

CZ.1.04/2.1.00/70.00061 “Practical working experience for people under 30 in Prague”. Two

job positions were financially supported (CZK 575,664) within the project: fundraising and communication
assistant and assistant finance/personnel manager. Amelie was thus able to provide two young people with valuable
practical working experience, in return gaining motivated and helpful team members who did a good job. Thank you.

Our sincere gratitude to all those who helped in bringing the Amelie mission to life in 2014.
Itis because of you that Amelie can continue helping people live with cancer.



Projects implemented in 2014

Amelie Centres and help line

Amelie has been established with the aim of supporting cancer patients and their loved ones by offering a comprehen-
sive programme of professional help, which is easily available and tailored to individual needs. Following the example
of the extent of psycho-social support as it is provided in many developed countries, our services include psychologi-
cal help; social counselling; activities focused on helping clients to manage the stress and come to terms with their
iliness, the treatment and its effects; information services and sharing. All our activities are designed to support and
supplement the medical treatment in a way that is most beneficial not only to the cancer patients and their loved ones
but also to the society as a whole. The Centres play a key role in offering the necessary support. In the locations where
there is no Amelie Centre available, the Amelie help line may substitute its services, to a limited extent.

In 2014 Amelie offered its range of psycho-social support services in four Amelie Centres (Olomouc, Prague, Rakovnik and
Pfibram) and also via telephone or e-mail through the Amelie help line.
In total, there were 1,877 contacts with cancer patients or their relatives,
including participation in individual or group activities. We provided infor-
mation, counselling (including registered social services, family counsel-
ling, support for couples and counselling for men), support in situations of
change, stress relief and prevention, self-development and participatory
activities organised to suit the specific needs and related restraints of on-
cology patients. In particular our services provided to clients included art
therapy, relaxation and breathing exercises, basic and professional social ;
counselling — but also an opportunity to relax in an informal environment,

enjoy a cup of tea or coffee and talk to other people.

LEF LN

Total number of contacts with clients

Individual consultations 568
Amelie help line contacts 121
Group activities 1,245
of which using social services 394
New clients 276

In addition to the above-mentioned activities, the Centres organised 2 rehabilitation programmes, 5 cultural events
and 2 other projects - Theme Months and After Diagnosis.

Amelie Centre in Olomouc

The Amelie Centre in Olomouc has been offering its services since 2007. Within the framework of its registered so-
cial services it provides participatory activities for senior citizens and people with disabilities. In 2014 the Centre was
open to clients on the first Monday every month between 15:00 — 18:00, offering individual consultations with a social
worker or a psychologist and providing counselling as well as general information and contacts. The Centre also organ-
ised group activities, including art therapy, various participatory and relaxation activities or support group meetings.
A counselling service for men (led by a male psychologist) was available every second Friday between 15:00 — 16:00.

Amelie Centre in Olomoucin 2014:

Total number of contacts with clients 249
Individual consultations 10
Amelie help line contacts 40
Group activities 239
of which using social services 127

New clients 44



Special one-off events organised by the Amelie Centre in Olomoucin 2014:

ApokalipsChartityDay
The Apokalips pole dance studio in Olomouc organised this beneficial programme as an unconventional way to cele-
brate the Doors Open Day on 10 October. The proceeds of approximately CZK 7,000 were used to enhance the services
of the Olomouc Centre.

CGNR Week of Good Deeds

The week of good deeds is organised every year by the Church Grammar School Cirkevni gymnazium Némeckého fadu
(CGNR). As a part of this year’s programme, the students visited the Amelie Centre in Olomouc and helped prepare the
goods for Christmas charity sale.

A charity concert for Amelie

Already in its 6th year, the charity concert for Amelie in Olomouc was held on 12 December in 2014. The Black Ladies
flute group performed jazz and Christmas melodies in the premises of the Olomouc Museum of Arts. The special at-
mosphere of the event was enriched by the charity sale organised by volunteers. The proceeds of approximately CZK
6,000 were used to enhance the services of the Olomouc Centre. . T ;

Amelie Centre in Olomouc

Olivka Family Centre, 8. kvétna 27 (vstup ze dvora do 1. patra)

Office of the Amelie Centre in Olomouc, Dolni namésti 38, 779 00 Olomouc
Telefon: +420 739 005 123, E-mail: amelie.olomoucko@amelie-os.cz

Amelie Centre in Prague

CThe Amelie Centre in Prague offers psycho-social support to cancer patients and their loved ones. The range of services
include registered social services (Professional social counselling and Social services and participatory activities for senior
citizens and disabled people) as well as complementary services (e.g. art therapy, patient meetings, family counselling and
support for couples, stress prevention, coaching). The Centre provides its services four days a week (Monday — Thursday).

Amelie Centre in Prague in 2014:

Total number of contacts with clients 928
Individual consultations 382
Amelie help line contacts 80
Group activities 553
of which using social services 267
New clients 141

Theme Months in the Amelie Centre in Prague

In addition to our regular programme, a new project was implemented in 2014, focusing on prevention and everyday
life with cancer. Each month we chose one type of cancer and a programme of lectures, discussions and workshops
was prepared to explain the specific problems and limitations related to such iliness and also to present various op-
tions of medical help and available support. On the Amelie website, a special section was created for each diagnosis,
containing links to information about available treatment and contacts to organisations offering help and support.

In total, the Centre organised 31 events, in which 178 people participated and 24 lecturers presented (excluding the
Amelie employees). The website has registered 4035 visitors and continues to offer information to all those who need it.

Special one-off events organised by the Amelie Centre in Prague in 2014:

Doors Open Day

The Centre was opened for visitors to experience some of the activities offered by Amelie and to meet our team. At the
same time, the Day presented an opportunity for the students of social and psychology programmes to get informa-
tion or arrange the possibility of getting practical experience.
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With Amelie on the pavement

This event was held in June and provided general public with the opportunity to learn about Amelie and its offer of
services, to support our activities and to celebrate our success in an opinion poll where we were ranked as“The best in
Prague 8”. Home-made cakes were prepared and people could buy some handmade products.

Christmas event

A gathering for our clients, volunteers, employees and supporters of Amelie was held in December. The participants
had the chance to taste home-made Christmas cookies and punch as well as join in singing the Christmas carols or in
creating the painting designed to enliven the premises of oncology ward in the Bulovka hospital.

Corporate volunteers in the Centre

We also had corporate volunteers helping in the Centre. The employees of
Renomia, a.s. cleaned the windows, put up shelves and prepared T-shirts for
volunteers working in hospitals.

Amelie Centre in Prague

Saldova 15 (entrance from Sokolovska street), 186 00 Praha 8 - Karlin
Telefon: +420 283 880316

E-mail: centrum.praha8@amelie-os.cz

Amelie Centre in Pfribram

The Centre in Pfibram Hospital was opened in April 2014 and it has been available to clients at least one day a week
between 9:00 - 14:00. Its services include regular group activities, in particular art therapy, breathing exercises, and a
tearoom. All group programmes start at 12:30. The Centre also offers individual consultations where the clients can get
information and counselling, informal support during their visit to oncology ward or contacts to other specialists. The
programme is published on the website, on an information board in the Centre and in the hospital’s oncology ward.

Amelie Centre in Piibram in 2014:

Total number of contacts with clients 16
Individual consultations 14
Amelie help line contacts 1
Group activities 2
New clients 13

Special one-off events organised by the Amelie Centre in Pfibram in 2014:

Opening ceremony of the Amelie Centre in P¥ibram

The opening took place on 3 April 2014, with representatives and employees of the hospital and the Na Plesi Institute of
Oncology, representatives of the social department of Pfibram municipal authority, various NGOs and media attending
our opening ceremony, which included a debate on problems that patients face and on psycho-social aspects of cancer.

Social aspects of cancer disease - a lecture

The lecture of Mgr. Sarka Slavikovéa was held on 9 November on the premises
of the Pfibram Centre and was attended by nurses and doctors from the on-
cology department, representatives of Pfibram municipal authority, social
workers from a number of organisations and members of general public.

Amelie Centre in Pribram

OPfibram Regional Hospital (Pavilion E, 1°t floor)
Podbrdska 269, 261 95 Pfibram - Zdabot
Telefon: +420 608 458 109

E-mail: pribram@amelie-o0s.cz




Amelie Centre in Rakovnik

While being the smallest of all Amelie Centres, the Amelie Centre in Rakovnik operates in very close collaboration with the
Masaryk Hospital in Rakovnik where the regular client meetings take place. Besides the regular programme the Centre of-
fers additional activities such as rehabilitation programmes and cultural events.

The Centre offers its services every week and its regular client group meetings are held bi-weekly, on Thursdays between
14:00 — 17:00. The services provided include namely participatory activities — physical exercise, Nordic walking, excursions
and group activities focused on experience sharing where the cancer patients and their loved ones can offer support and
encouragement to one another.

Amelie Centre in Rakovnik in 2014:

Total number of contacts with clients 563
Individual consultations 1
Amelie help line contacts 20
Group activities 451
New clients 1

Special one-off events organised by the Amelie Centre in Rakovnik in 2014:

Residential rehabilitation
Two rehabilitation programmes were organised in 2014. One was held in Zelezna Ruda-Bréalnik in the spring and the
other - a spa programme - took place in Karlovy Vary in the autumn. 25 people participated in both programmes.

The meetings of “lva and her friends”

In collaboration with Ivana Ptackova, three cultural events featuring various interesting guests were held on the prem-
ises of the T. G. M. Museum in Rakovnik in 2014. Among the guests were Ladislav Cerny, Jindfich Kraus, Josef Hrubes,
Pavel Stédry and Frantisek Novotny, and 92 people participated in the meetings.

A gathering in Ceska chalupa

A series of informal gatherings that are open to everyone continued in
2014. Once a month, on a Tuesday, we meet in Ceské chalupa in Rakovnik
and over a cup of tea or coffee discuss and share all the things that trouble
us or are important to us.

Amelie Centre in Rakovnik

Masaryk Hospital (9*" floor)

Dukelskych hrdin(i 200, 269 29 Rakovnik

Telefon: +420 733 640 873, E-mail: rakovnicko@amelie-os.cz

Amelie volunteer programme
In 2014 our volunteer programme continued in Olomouc, Prague and Central Bohemia, with 91 volunteers, 54 of which
were provided with a volunteer contract and an insurance cover.

The places where you could have met Amelie volunteers in 2014

Olomouc Teaching Hospital Oncology department — 2 inpatient wards
Na Plesi Hospital Oncology inpatient ward
(formerly IOR Na Plesi) Unit of oncology and palliative care

Outpatient department of the 1st internal clinic (hemato-oncology)
General Teaching Hospital

Inpatient ward of the Oncology department
in Prague el b

Oncology part of the inpatient ward — Obstetrics & Gynaecology Clinic

14



Na Bulovce Hospital and General Activities and decoration of oncology departments and waiting rooms
Teaching Hospital in Prague within the Tulip month programme

Amelie Centre in Olomouc

Amelie Centre in Prague

The volunteers in hospitals have been offering support and company to cancer patients, making their time in a hos-
pital more pleasant and thus contributing to the overall humanization of the atmosphere. Their presence is beneficial
not only for the patients but also for the overburdened hospital personnel. The volunteers working in the Centres
help especially at the reception desks, communicating with clients and visitors and providing information about our
services. They also support the employees of the Centres in organisation of programmes, activities and cultural events,
while playing an important role in fulfilling some administrative tasks.

Total number of volunteers 91
Volunteers in hospitals 54
Volunteers working in the Centres and helping with events organisation 37

Number of visits 606

Hours donated 1163

Contacts with patients 3545

We would like to express our sincere gratitude to all volunteers that are helping in hospitals and in the Amelie Centres.

Training the volunteers

Building on the uniqueness of our volunteer pro-
gramme, Amelie has been organising its own training
of volunteers since 2008, in a form of 3-day courses
that focus on the specific requirements of oncological
patients. The other unique feature of our training pro-
gramme is the fact that the courses and participation
in our volunteer programme are open to people who
went through cancer treatment themselves. Amelie
places great emphasis on thorough preparation and
keeps enhancing the skills of the team of specialists in
the field of oncology and volunteering. Thanks to our
professional trainers, the participants of our courses 1
have an opportunity to ask specific questions while Volunteer training in the Na Plesi Hospital
visiting the hospitals and oncology wards. The training courses are held in the hospitals Na Plesi and in Olomouc.

Training the volunteers in 2014

Number of trainings 4
Number of volunteers trained 44
Number of participating volunteers 33

Amelie volunteer programme in Olomouc

In 2014 the volunteer programme in Olomouc took place in two inpatient wards of the Olomouc Teaching Hospital’s
Oncology Department. The volunteers were available every Tuesday and Thursday between 15:00 - 17:00 and one day
during the weekend between 10:00 — 11:30. They prepared creative or musical activities for groups of patients and
also served as bedside companions, talking to the patients, reading to them or playing parlour games with them. The
volunteers also worked in the Amelie Centre in Olomouc where they helped prepare and organise various activities
and one-off events.



2014 volunteer programme in Olomouc in numbers:

Total number of volunteers 34
Volunteers in hospitals 23
Volunteers working in the Centres and helping with events organisation 11

Number of visits 235

Hours donated 442

Contacts with patients 446

The following one-off events or regular activities were organised within the Olomouc volunteer programmein 2014:

Creative workshops

The volunteers organised regular creative workshops for the patients,
with themes related to different seasons or holidays. The patients thus
had an opportunity to learn various crafting techniques as well as fill
the time they had to spend in the hospital, talk to other people and
share their experiences.

St Nicholas Day and Advent activities

In 2014 our volunteers again brought the Advent atmosphere to the
Oncology Department of Olomouc Teaching Hospital. There were crea-
tive activities, carols singing and also the traditional St Nicholas visit
bringing gifts to the patients. Such events are hugely appreciated as
they help break the stereotype of the hospital life.

Volunteer programme in Olomouc
Telefon: +420 739 005 123, E-mail: dobrovolnici.olomoucko@amelie-os.cz

Amelie volunteer programme in Prague

In 2014 Amelie volunteers paid regular visits to the inpatient ward of the oncology department and the outpatient
hemato-oncology department of the 1st internal clinic of VFN in Prague. Starting from May, the volunteer programme
has been extended to the inpatient ward of the gyneco-oncology department. The volunteers went through regular
supervisory sessions where they shared their practical experiences and discussed them with an expert supervisor.
During the year, 5 such supervisory sessions were held. All volunteers also had a chance to meet their colleagues at
the meeting organised by their coordinator in June and then again at the gathering organised by the VFN in Prague.

2014 volunteer programme in Prague in numbers:

Total number of volunteers 42
Volunteers in hospitals 18
Volunteers working in the Centres and helping with events organisation 24

Number of visits 275

Hours donated 508

Contacts with patients 2767

In addition to regular activities our volunteers helped prepare and implement the following events and projects:

Tulip month

The volunteers were helping in various phases of the project — during visits to oncology departments with the “Health
Clowns’, in installing decorations made by the pupils of elementary schools, and in organisation of activities and lec-
tures in the Amelie Centre in Prague.



Creative activities

In 2014, our volunteers started to organise various creative activities for
the patients at the oncology departments. In particular, craft workshops
where volunteers and patients work together were held, providing the
patients with an opportunity to learn a new skill and focus on something
positive.

Voluntary help and support to Amelie

The volunteers helped in public fund-raising (sale of little yellow flow-
ers within the campaign of the League Against Cancer) and supported
Amelie by their attendance at the Amelie exhibition stand during the
NGO Market. They also help fulfil some administrative tasks in the Amelie
Centre in Prague.

Volunteer programme in Prague
Telefon: +420 283 880316
E-mail: dobrovolnici@amelie-os.cz

Amelie volunteer programme in Central Bohemia

The volunteers paid regular visits to the patients at two departments of the Na Plesi Hospital (formerly IOR Na Plesi).
Their visits make the patients’ stay in a hospital more pleasant. The volunteers talk to people in the inpatient wards,
read to them or accompany them for a walk in the park. Our volunteer programme in 2014 included also regular visits
to the unit of palliative care and support to people in terminal stages of cancer. For this, we need highly experienced
volunteers and it is necessary to support such people. Therefore we provided them with individual supervision in ad-
dition to group supervisory sessions. In most cases, the visits require a long distance commute to the hospital, which
means that our volunteers invest more than their enthusiasm and time. We would like to express our sincere thanks
and appreciation to them.

2014 volunteer programme in Central Bohemia in numbers:

Total number of volunteers 15
Volunteers in hospitals 13
Volunteers working in the Centres and helping with events organisation 2

Number of visits 96

Hours donated 214

Contacts with patients 332

One-off events organised in the Na Plesi Hospital in 2014:

Christmas creative workshops

The year 2014 saw an introduction of the new successful programme of
group activities in the Na Plesi Hospital. There were art, literary and musi-
cal events, as well as Christmas creative workshops organised by the vol-
unteers, which resulted in creation of Christmas cards and in decoration
of the hospital premises.

Volunteer programme in Central Bohemia
Telefon: +420 283 880 316
E-mail: dobrovolnici@amelie-os.cz




Returning to work after cancer
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The 2-year project entitled “Return to work after cancer treatment” was launched by » -y
Amelie, o.s. in April 2013, as the first project of its sort in the Czech Republic aiming to ~
help people of working age living in the Central Bohemia region who underwent can e Y Bty
cer treatment, receive disability pension and have problems finding a job. The project m}?m

(registration number CZ.1.04/3.3.05/96.00192) was financed by the European Social
Fund - Operational Programme Human Resources and Employment and by the state
budget of the Czech Republic and its main part was implemented throughout the
year 2014.

The aim of the project was to help people suffering from cancer find suitable jobs, with
regard to their preferences as well as limitations related to their illness. In addition to
job counselling, coaching, lectures on labour law and social issues, the project activi-
ties included also simulated interview process and practical help in obtaining a job.
The clients had at their disposal a 4-member team (social worker, psychologist, job
counsellor and project coordinator). =

Number of participants Number of contacts

Total number of clients participating in the project 144 1488
in group activities 61 1059

in individual contact 61 307

in mediated contact 83 122

Within the framework of this project, the Job Opportunities Fair for People after Cancer Treatment was organised in
August 2014. Besides the representatives of 15 employers who offered job opportunities for people with disabilities
there were counsellors providing psychological, social and legal advice and also a panel discussion on employment of
cancer patients. The event met with very positive response.

Social enterprise — Accredited professional education
Amelie Social Enterprise is a project that we started to implement in the middle of 2012. It is focused on accredited educa-
tion of professional and general public and in a long term it aims to help finance operating costs of Amelie and its non-
profit activities. The project is fully in accordance with the mission and objectives of Amelie which include educational
activities in the fields of psycho-oncology and psychosocial support for cancer patients and their loved ones.

Four educational events were organised within the project framework in 2014 with 25 social and healthcare professionals
attending. We obtained the accreditation for our Volunteer programme in oncology departments and hospice care for
social workers and providers of social services. Amelie also underwent its first audit by the accreditation committee of the
Ministry of Labour and Social Affairs. The committee verified Amelie as an educational
institution with satisfactory premises and equipment for education and stated that the
implementation of our 8 educational programmes meet the requirements.

Reprint of the information booklet “Psycho-social minimum for cancer patients
and their loved ones”

A grant received in 2014 enabled us to review and reprint our information book-
let. We printed 5,400 copies which were distributed to 35 locations. The booklet is
also available online, on the Amelie website, where you can download the entire
publication (free of charge) or individual chapters. The booklet contains brief case
studies, relevant information concerning social and psychological issues, contacts
to available services, links to recommended literature etc.
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Quotation from the reactions from readers:
“l would like to commend you for your booklet “Psycho-social minimum for cancer patients and their loved ones” and at
the same time ask for additional copies to be sent to our address if it is possible and if you have sufficient amount of copies.
Best wishes,
Alena Votavovd

Tulip month 2014

The second Tulip month was held in March 2014 with the aim to bring
optimism and hope to oncology departments, support the patients
and express appreciation to healthcare professionals for their work. The
Amelie volunteers together with Clowns for Health paid visits to various
oncology departments, bringing joy and information to approximately
150 patients.

The teachers and pupils from ten schools in Prague 8 and Prague 1 were
involved in the project, creating pictures with tulip motif for decoration
of oncology clinics and for the exhibition installed in the KusKovu Gallery
between 3 - 14 March.

There were various ways to support Amelie — by participating in the auc-

tion of the pictures or by buying bouquets prepared by Gerbera flower shop (with 50% of the price being donated to
Amelie). Other NGOs, sheltered workshops and citizens from Prague 8 supported Amelie by donating various beautiful
or practical objects with tulip motif for the auction sale. The total proceeds from the project reached CZK 48,015.

By organising the Tulip month, we also try to

of the often neglected aspects of life with cancer and prob- . s ’ vw
lems that cancer patients and their loved ones have to face. A tu I I ano mes (
thousand of leaflets were distributed and the issue was pre- p vy
sented in a number of newspaper and media programmes Biezen 2014
(e.9.TV Metropol, TV Praha 8, MF Dnes, Prazsky denik).

raise awareness




Appendix 1:
Financial statements of Amelie, o.s. for the year 2014
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Pfiloha k dfetni zdvérce
Rozvahovy den: 31, 12, 2014 (idaje jsou uvidény v tisicich)
AMELIE, o. s.

Datom veniko registrace: Ministerstvo vnitre dne 22, 12, 2006 &, V5/1-1/66 100/06-R
Datum zépisn: Meéstsky soud v Praze, oddil L, viodka 17318 ze dne 1. 1. 2014

Sidlo: Saldova 337/15, Praha B — Karlin, 156 (0

1¢: 27052141 privni forma: spolek

1} Vanik privai subjektivity: 22, 12, 2006
Hilavni pfedmét Einnosti: Psychosocidlni pomoc pro onkologicky a jinuk nemocndé a jejich blizké
Posldni: Onkologické & jiné dlouhodobé onemocnéni zcela zméni nad Fivot a zasdhne viechny v
nafem okoll. Prvnim krokem k pHjeti nové situace mike byt rozhovoer 5 nékym, kdo je plipraven
naslouchat. Mabizime modnost zabyvat s¢ nemoci 1 jinak, ne? jen jako télesnym problémem.
vinujeme pozomost pocitim a problémim, které souviseji nejen s [é€bouw, ale i s jinymi oblustmi
#votn pacienta a jeho blizkych. Nade aktivity nabizime i tém, kteli se nemoci . jen™ obdvaji.
Nemocnému & nemoci neptimo zasatenému Elovéku se vénuji odbomici i lnici a dobrovalnici v
prostoréch, kieré mi Amelic o. 5. K tomuto Gelu pronajaté, v nemocnicich &i jinde. Vytvéfeji
prostiedi & podminky, ve kierveh se kaddy mike vénoval sim sobd zpisobem, kiery si zvoli.
Komunikaci s odbomou i laickou vefejnosti povatujerne za nedilnou souddst aktivit Amelie o, 5.
Ostatni finnosti: nejsou
Stalutdrnl orgdn;
V roce 2014 zemfela feditelka Amelic pand Pavla Tichd, kterd zastivala i funkei statutémiho
zéstupee. Valnd hromada zvolila novou pfedsediyni MUDr. Michaelu Chrdlovou.
pledsedkynt: MUDr. Michaela Chrdlovi
Zlenové vikonné rady: Vaclav Spafia

£dedika Svoboda Kuhnova

Gabriela Bohmovi

Eva Adamcovi
pfedsedkyné revizni rady:  MUDr. Alexandra Aschermannovi
tlenové revizni rady; Jindra Zemanovi

Tomés Ctibor
2} Zakladatelé: nejsou
Vilady do viastniho jméni: nejsou

3) Ugetni abdobi: kalendafni rok 2014

Poufité dfetni metody: dle zikona &.563/1991 Sb. o Géetnictvi @ provadeéci vyhlasky &.504/2002
Sh.

Zpiisob zpracovini GEctnich zdznamu: pomoci software POHODA od spoleénosti Stormware.
Zpiisob a misto Gschovy: na G2etnich sestaviich v pHiruénim archivu uﬂ:mtjrdm:k;.

Apliksce obeenych Getnich zdsad: Utemni jednotika nepoutivd 2dné vijimky ani odchylky od
metod danych vide uvedenych postupn Gétovani.

4) Viznamné udibosti mezi rozvahovim dnem a okam#ikem sestavend Gletni zdverky nenastaly
§) Zpisoby ocefiovini: nebyly poulity
6) Uasti v obehodnich spoleénostech: nejsou

7} Upisy akeii a podili v obchodnich spoleénostech: nejsou

B) Akcle a podily: nejsou P
4aF Abiizg:
%) Majetkové cenné papiry: nejsou g & ]h- \
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10) Diukené Sdstky se zbyvtkovou dobon splatnosti vwiii ned § ler: nejson
11) Celkovi v¥ie rhivazki neobsakenych v rozvaze: nejsou

12) Vésledek hospodafeni v élenéni podle jednotlivich druhd fnnosti:
hilaved Cinmost: 0 Ke
hospodifska Sinnost: 4,518 K&

13) Osobni niklady celkem: 4 264 ts. K2
Z who mzdové naklady na HPP: 2 233 tis. K&,
na DPC: 628 tis. K2
na DPP: 316 ts. Ke
ZLikonné socidlni pojiftini: 999 us. K&
Zikonné pojidiend: 18 s, K&
Celkovy polet pracovaiki: 36
Pramérny evidengni pFepodteny pofel zamésinanca HPP: &
Z toho Fidici pracovaici; 1

14) Odmény a funkéni pokitky: nebyly stanoveny

15) Ukast Elent statutdrnich nebo jindch orgénd a jejich rodinndch pHsludnikis, s nimil Gletn
jednotka uzaviela obchodni smlouvy: nebyvla

16) Zalohy a Gvéry Elentm statutdrnich orginia nebyly poskytnuty.

17) Rozsah, ve kterém byl v¥podet zisku nebo ztrdty ovlivaén zpisoby ocefiovini: uletn
jednotka nerealizovala 2adné vyznamné skutednosti oviiviujic tento bod

18) Zphisob zji¥ténl zdkladu dané z pFijmu v Elenéni za jednotlivd zdafovaci obdebi

[ Rok 2012 Rok 2013 Rok 2014
Vysledek hospodateni 13286 AR5 4500
Vidaje I 2 953250 3932413 5 833798
Phijmy 2 050380 3080457 S £38298
Uleva pro neziskové subjekiy 16156 9120 855
Visledek hospodaten celkem 23468 T1513 Tai13

19) Rozdily mexi dafiovou povinnosti: nejsou

20) Viznamné polokky z rozvahy nebo vikazn zisku a ztrdty: nejsou takove polodky
Diouhodobé bankoval dvéry: nejsou

21) PHjaté dotace a dary
Prijaté prispivky Prijaté pHispévky (dary) - finandni 195 294,80

PHijaté prispévky (dary) - nefinanéni 5 297,00
Prijaté pHispévky (dary) - Nadace 140 000,00

340 591,50
Provoeni dotace  Provoeni dotace — SMO T OO0
Provozni dotace = MPSY 2 630 956,33 S5F g
Provozni dotace — Mésto Rakovnik 3 000,00 ,glr—:!k
Provozni dotace - MVCR 98 000,00 - B

o | e | .,
'ﬁ.‘,\l:*“...'i".- =,
) ;

1 tnt"ﬁ‘rp
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Provozni dotace - UNVCR 390 (W0, 0

Provoeni dotace - HMP [h] SO0, 000
Provorni dotace - MCOP 10 | 1 O, )
Provoeni dotace - MCP § S0 N, (K]
Provozni dotace - MZCR 480 O00,00
Provozni dotace - MKCR e (00,000
Provozni dotace - Sifedotesky kraj £ OO0 )
4 387 356,33
Poskyinuté dary: nebyly
22) Velejnd shirka: Shroma®dovini pispévkd na pfedem vyvhlidendm zvldftnim bankovnim Gty
Prodej predmétl, DMS

Nn vefené shirce se v roce 2014 vybralo: 83 tis. K2
Cisty vytezek byl preveden do fondu k Serpéni v nastedujicim roce.

13) LZpdsob vypofddani v¥sledku hospodafeni:
HV za rok 2013 byl pteveden do 911.2 Fondy = HV minulych let.

Okamiik sestaveni Gdetni zdvérky: 21. 5 2015

Dsoba odpovEdnd s GFetnictvi — statutdrni orgdn:

-2 Hdca (ma/
MUDr. Michacln Chrdlovi
predsedkyné vikonné rady
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Appendix 2:

Auditor’s statement

A

AAMEC

TAUDIT INDEPENDENT AUDITOR'S REPORT

1o the General Assembly
Amelie, o,

Saldova 337715

186 (M Praha - Karlin
[C 270 52 141

Report on the Financial Statements

Based on the accomplished audit, on this day we have issued the auditor’s report to the
linancial statements that create a part of this Annmual Report as follows:

~We have sudited the accompanying financial statements of the civic socicly
Amelie, o.s., which comprise the bulance sheet as of 31 December 2014, the profit and
loss statement for the year ended on 31 December 2014, and the footnodes 1o these
financial statements containing a summary of significant accounting policies and other
explanalory noles. Information about the civic society Amelie, 0.5 is presented in the
supplement to these Mmuncin] stiiements,

| 3 Statutory fis s H Ciangl sLile memis

The statutory body of the civic soclely Amelic, os. is responsible for the
preparation of financial statements that give a true and fair view in accondance with
Czech accounting regulations, and for such an internal control syslem as the siataiory
body determines necessary 1o enable the preparation of financial statements that arc free
from any materin] misstuement, whether due to fraud or error.

Our responsibility is 10 express an opinion on these financial statements based on
our audit, We conducled our audil in accordance with the Act on Auditors, the
Intermnational Standards on Awditing, snd the related application guidelines issued by the
Chamber of Auditors of the Czech Republic. In Hne with these regulations we arc obliged
1o comply with ethical requirements, and to plan and perform the audit in such 4 way as 1o
obtain reasonoble assurance thut the financial siatements are free from any material
missiabement.

The audit involves performing auditing procedures 1o obisin audit evidence about the
amounts and disclosures in the financial statements. The procedures seleeted depend on
the auditor’s judgment that also includes on sssessment of the risks of material
misstalement of the financial statements, whether due 1o fraud or error. In making those
risk @ssessments, the aoditor assesses the internal control system relevant to the
preparation of the financial stalements that give a frue and fair view, The aim of this
pssessment is o design appropriste audit procedures, but not (o express an opinion on the

ADAMED KUTHT ., Safkaboli 556, 460 8 Libcree, 101 20006158, bels 452 1405 568, infod slamor-andit o0
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effectiveness of the accounting unit’s internal control system, The aodit also includes
assessing the appropristeness of used accounting policies, the adequatencss of accounting
estimates made by the manogement, as well as assessing the overall presentation of the
financial stalements,

We belicve that the audil evidence we have obtained is sulficient and appropriate to
provide a basis for oar sudit opinkon.

T Risor’s. ouinl

In our opinion, the linancisl stalements give a true and fair view of the financial
position of the civie society Amelie; 0.5, o8 of 31 December 2004, and of its financial
performance for the yesr ended on 31 December 2014, in accordance with Crech
accounting regulalions.

Report on the Annual Repori

We have audited the Annual Report of as of 31 December 2014 for a consistency with the
financial siatements that are included in this Annual Report. The correctness of the
Annual Report is the responsibility of the statutory body of the civic socicty Amelie, 0.5
Owr responsibility is to cxpress, bused on our audit, an opinion on the consistency of the
Annual Report and the financial statemenis.

We conducied our avdit In accordance with the Inlernations] Standards on
Auditing and the related spplication guidelines issued by the Chamber of Auditors of the
Crech Republic. These standards require that the auditor plan and perform the audit 1o
obtain reasonable assurance that the information included in the Annual Report describing
matters thal are also presented in the financial statements is, in all material respects,
consistent with the respective financial statements, We believe that the audit provides a
reasonable basis for our opinion.

In our opinion, the information included in the Annual Report of the civic sociely
Amelie, o.s. for the vesr ended on 31 December 2014 is consistent, in all malerial
respects, with the financial statements referred 1o above,

Liberec on 25 May 2015
Chambsr of fuditors” icence Mo, 342

Mr. Juromir Adamee
stnlwtory asslitor, heence Ma. 1719
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psycho-social support
amelle for cancer patients and their loved ones

LA

Amelie helps people live with cancer

Since 2006, Amelie has been offering professional psycho-social support to oncological patients — regardless of
their specific diagnosis — and also to their families and loved ones. Amelie team helps people deal with various

stressful situations arising from life with cancer.

Amelie Centres

The Centres offer regular free-

of-charge programme for cancer

patients, their families and loved

ones:

« professional counselling and
support

« individual and group
activities

« creative and therapeutic
activities and workshops

« support groups

Volunteer programme

Amelie invites people over the
age of 18 to participate in our

accredited volunteer programme:

« in oncology wards in hospitals

« in Amelie Centres

« in towns and municipalities,
in the role of volunteer
counsellors

« we offer training for
volunteers working in
oncology field

Education

We offer accredited education
for:

« healthcare professionals

« providers of social services
and social workers

« civil servants

Seminars:
« for the general public
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www.amelie-0s.cz
SUPPORT US:
Send donor SMS (DMS) to 87 777 with the text DMS AMELIE
The price is CZK 30, Amelie will receive CZK 28.50. ,DV(O m
You can also become a regular contributor and support us every month o ska
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for one year. Simply send SMS in the format DMS ROK AMELIE to 87 777 s 88 SMS
and you will be charged CZK 30 every month. %‘6@" o;§ . /
For more detailed information please visit www.darcovskasms.cz °e;z®° b’h dér0°
You can also support us by in-kind contribution or send money directly to °Ie.o'§st

our Amelie account 229369762/0300.



